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Introduction

Through the first Scottish national consultation of its kind, the
Older People Services Development Project have revealed elder
abuse as a previously-hidden problem within Black & Minority
Ethnic (BME) communities.

Contrary to the perception BME communities ‘always look
after their own’, this group of older people can face a range
of difficulties. Indeed, it is sometimes the traditional reliance
on family that can leave some older BME people vulnerable
to financial, mental or even physical abuse.

Afraid to speak out for fear of abandonment, some of these
older BME people are even unaware the problems they
experience are actually termed as abuse.

The aim of this leaflet is to highlight a sensitive subject often
swept under the carpet by BME communities, where older people
who may already experience isolation and confusion through
language and cultural difficulties can also be denied financial
independence and the means to access support or necessary
social services.

The Older People Services Development Project carried out a
widespread consultation on elder abuse, in 2013, discovering
a number of key issues.

This is a problem that is not restricted to those living with

extended family, as abuse can also happen to older parents
living in their own accommodation but whose children have
control of their finances and make decisions on their behalf.




In addition to financial abuse, problems reported included physical
neglect and sometimes abuse, a lack of respect or compassion
and loneliness and isolation. The consultation also found that while
some older people are unhappy about their situation, they do not
understand the term or what would constitute ‘abuse’.

Clearly there is a need for a wider awareness of these problems,
and to help identify the signs of elder abuse or neglect within BME
communities. According to charity Action on Elder Abuse, more
than 500,00 older people suffer some form of abuse in the UK. For
older people in BME communities, this misery can be compounded
by language or cultural barriers to accessing help and support.

TR TRl o T1er off B TehaT § ST STehR! T o ATt Sl & ST off ST STer B B

TH T 1 39 I A o WY T 1t GHeR sht WUl qEeR e AT SR TE S § b At Rt 6 vk &
IG! W TEH I AT & T1e goieer € @l €, A o 9 R Hehd B




AR o1 Ve s (gfaer W fafafy) et gweht e aiRum 33 & -

T T ATEF TR R T AT GhR 1 FAGR 579 Fepel o wR19 &1 TR 8, SR I SRR fohdt gg 1 g1 a1
e F9T 7T (1993)

THARR e STCT STCTT Yokt T B Wehdll & T TN oh T Teh & FHA T STCT STeT YehT oh JHaeR &1 Hehell 2l

¥ § Feiftd giERR

T IR @A A A, T =71 IRER o1t gg el o) UE § Getd T8 hel i % o <o g § S e
g I T TE BTl TE | A AR W S Sl ol Gaier ot et = e aife et gy St S wath
SR R, A1 TR o @ & S S §1 98 Tt 9 eifed gedeaRr € fae stgmfa fRedt & U o wafh o o
TGt § Heifrd gaRR 7

5 AN W IS S a1 FUhel § i ST BIed STt VT T i 3T ST HR AR & Aahel! HIH T
et o1 SR H ST o T ¥ S g @ S T o € SR ST aege 9 R €




FaM §HEER

e geiereR I8 Eran € o fore safer W e wiie e € aEh St | siaeist
G dIed, A9 9 AT 39 L ST STTYeRT STIHM Y I8 95 83 o Hehell &, oo
ST TaeH BT el & 3R Lo &1 A hiH T A GA T o1 F Y S o Bl

Hifere TEW 0 7 HE

foret it Hifersh T T 1 AT GHaRR SR ATRATE 8, S 2reie S H Heg 7 frer,
WA H 1T 7 e, Ygd | Heiftd 7eg i wHl, @IIE St AIsHT 1 Uo7 6, Tt
Edl \_:RRIF% % FPER 3T @ SR & fag 7 371, «mt | faem SR ==l &1 g o &
AT A 3N

I A1 AT SETER

I 1 ATEe Saer # 3 a1 ¥nfhet & wehd! ¢ - St foreft & fa emar e,
SilGSTSH, SRt 3T, SUHH HEA 1 e f@r foheft =i W&t o wEH, W, S
S U A1 fordit &1 | Halifed foh S <l AfYRR AT ot Wigeh =1 R TR
 wfaa §

o (Iergerer) SRR

A (HFgaTel) JaRR o o1 H ol ¥ o1 2l 8, WY Ig Sl b 91 a8
ot 211 81 R1E ot STARH A Tk, A1 BT KL A HET, A IR 5 T gard
1 STHRA 7, =1 et fE A1 31 i off 2

TR TR

IRITR SaRR § uRdle, wrefesii w1 STafaa W, S&wa ¥ atfue gareal 3,
SeTgeish e, fordl sl 3 A1 3TeH! T el THT Tfd e Hl TArT
F31 Mfa T




e 3R
STl oh13 G T Y T wh ST Gl bl 37 N bl T& 9 Afeeh 7g 3 ol

T Qe 3 1 619 3T i1 T T, T UG Ee 8 Ut Fenedt & fae 9w we
o 3 wela Afshrl & S13aR Jard §, S faw -

ST T SRR
IR hE, ST 3R SRR | &1 1 SAfUHR
it SR arfianfies Sfia, =R =11 5 SERR &l STHHR

GeE goieer & H® S A -

‘Tt @ w AETerd (2FEee) @ aua fafved

Torelt ol HE &A= | 7 TR @ Ui o 8 Hiv=a &
a@Wﬁ ¢|I\7I"||3ﬁ7=|'7[ Tt = h{Hl

WTESrT (TaTaT) <t Rt

foit ot iR U ak Uge A1 8

HTTHe I VAR ToIvaTl 1 T 9 S

ST o |1l T=dl hl TG a1 HEAT

YRS AT THTER
gerITTerel W 2010 o e, Tfecteh Heemd ferdi o Toit, e, -Teefl guvfH, =,

o 1 faeard, AT, 919 g, THifden Toeml, o1 39 & SR W ST q1e Jee
ERHETEENIl




SSTER 1 Tal A 87

ATRERIA Tl THHSR R ST S 7 T TR oh RO, FB I§ A bl GHTRN

T TR 3T AT STk 8 Hehall €, TR o SSHARR hi U&= Hieh SHh ol
ERIEERSCH]

T SRR 1 hH T € A -

o 31T 3T T T Teie T & Y W Hhd
o 37T el T R Fhdl ©

o 37T & T 1@ Hohal ©

o 3T agd § e 3R IRER & o §




TR HH W@

g A o 1Y JHTRR T F AT & 9= 3 ST € 3R 51 R S o) e € gediaer ufd, uc, e, S
S, I Ui, T A A, T, TSt A1 R & T a1 A Y Tk €1 e A o 91 geiaer o
TN A B Forent o @ i 2

2 IR HEER @IS HE STt TH TRT At & ST T & W @I Tel R Hehdl TR RISl Shl WIS el Hehdll

TR S ATe B T T8 hTH ST A €, T F B S T & T Erelt foh SR oreren ferlt By @t
g Hehdl &, S TR I AT IR § T § 3 WITAE 7 R, A1 3% e o o % sl a1 uieR & i 9 A
el

IR el Sl &7

SRR R H, 3@ FH ool & R, T-haR A1 WSt HaR € § = o gl H & Tkl 7, 31 e 9N
T TTATE LT I, SR e A BT geaRr & R H war off T gram




ST T&T HE
HAYH W FE P T A= S B AN H W G U8 918, WA S § TR ST sty T8 B

Tg =0 g ¢ o ST 3 o) 3 Wil & Stfed @ e € ST 310 TS & A1 1= At A o & e B 5w
TR T ATt STT TR BT 31Tk STeheTl Heg hial o 38 STq T T o1 T 38 3709 o9 § e o B

TH T 1 HH hA o 1T, 3T F3 HH F Fehd € ATl ST TehT= IR R 3T S R 7R <A<if & 979 &
FfeerR R stfee | stfues e T Tl




< ! G W@ S S

Y g & F ASHT 51 X 3R 0 ST & 9N H Hhael oieht T 1 G =41 Tehdl €, 31 A el 371 At W
BIE ST FreATd 39k o9 H T W1 319 37 a1l % 9N H fTaR e Tk © -
T IR
AT I HTHT o AT & IR § g Feer Té Theeie § 91 379 T fadiery teamsd = 9 o

Toha! €, TRg TAN TeE € R 1E ot i e o § Tedt oY Rl HifeneR (Thier) ¥ Hae e |
A UG =1 = it forel ot e W gEeR A U Yeel oS §ee Wl

TR TeT =Te §, SR ST reR Jife ST SR i

18 TR o foh aTTd Sraet g o ST STt Huf o1 STe st Foder fordl worer =med €, ok T e
TR L S BT AR A= 2

I T FIge ST T T o STFHR IeR AT ST a5

LL|
FUY Sieh TeiE fafid ®9 9 = Hd B/

A% 371 T ek fere Siff e, o el I AR W@ R e T e 2 ©

o ek o O (PIN) FoR sl STeRdt Tt st oft =1 9

T 3R F3E W E aTelt SHET J T F ST 310 S o o H STt T kT HIferr S
Ul SRS e Hea aRqe A i o 9 g

foreit U =afe w1 T8 a7 % FSred B9 oo e &1 iR Stmaent 7 &

T i O STToenT RIS ST 3% STavd FaTE i ST S SR S ST e T B



T ok I@s™
uifee B arot Ry ok wedal & R § G

A 39 TR H T &1 H S B SeR] Hag =1feT, o foRed # S@rel & SR | 379 shife ¥ 91 i

I AT HEE o & TorT Torell sh1 o8 T Tl , < S8 o & YR Jeh o o o1 o7 forell & forw et
AT S T bl HTH HLAT 81 3T TR F e SRR 319 Tt SRR Thieee 9§ o Fhd g

I arueht fendlt e 2 =1 W =X H W1 oh1 Ted & STl ATaehT 31 g fivet e ot Suered R & Hue
I SR = B ol Ui & o H STfUes SRR 9

7% AT G b e T T § A1 o STTeh 1 T A § 36 o % 37 SR P e & an H
ST ST TATE Wl

I TR H 5 hTH HIAH hI TE & 1 &1 Tohell § foh STehT ket (TR her Ue fder & & smoent
g et el

SIS TS TR
el Tk 1T FeREt T S 7 2, A1 SHRT TEHH o AR H Y T L e A1 S 39 e & fere 72 gar,
T T Y 3T R LT 3 € — TN AT SHHT A 36 FHI 7F HL Hehd & 5791 S U9 78 2|

ToReit <hT SR o 373 3T T ST S © &t TR SHh! Tea i e Hil, A< ook B A1 SHh! H1 bl
T WY1 TS I AR STHEH § 1 o8 o TR § STIeh] T R



T I & IR H SRR
o AT ST wer H gfvehet ST ¥ < o i foh Ty STt SRt T Heg & I R e §

o T R R AfE STTERT STkl T hT T K BT ST A STaen! foRe Faneit | He fivet weRdt B
o 3T1Yeh ATH UIE ST HTH Y] TEeT=red o7 & 37eh o § oell hil
o &

o o it S 9far & @i o Srent sl § S fierd 1, 91 WiF, I5 91 e g S | WO ST |
o <idl i AR SRy AAESH AR S e SR Ued i S TSdTe i AT AL T SE)| Hed b
Gl T Sl e o g et & e 21 @ goeeR shl TeE o iR @l ¥




I 3T W1 JHIER A W@
Toforen fondlt & W st € wehen &1 f Sk T gfeeR &1 W@l T A1 Sueh! wa S =g ik -

o HH TR AW T 7

o T W1 T8 TR S e

o ST e B S TR

o 3] QR &, ST Helel Ta AR 370 Sfie i S1q & el H T oh AR &
o 3 GHIRR HTA ATt b HARR T 7 T ST & h1el F T Tl &

o T AT R gSIaER WR: ST 90 8 ST e

AT HHA T Thd § ok TR T HAT TG - T T & T 3179 S vt g1 ST 3179 ST & B Teh 3R ST
ek fore i gl 3T 3 T R g E -

Terelt < wer oI Y - T TR SATgeRY SR BN R 9 oeRR & R H 91 w9 € I8 e w1 # weg i
Heell © o 28 o o o1 =i Afe g o7 TRl Terelent safer § o el el e, d fHeer e
ThIETE 1 U 3 Uret 3Togl St GeTd ¥ 57 & i &t whd &)

SRR A AT 1 Al & o 6, A het | e o6 o et ST & a1 A 30 8 w1 § fof SHen! saer Hed
F A TR § SR T o B e S AR A9 URaR o e & @l i a1 g el Sra ok o oty €, e
T 3T 3% 7 )|



AR Safert & S e FTGHT TG Gehl S SYkT Hifde 1 HI9Tet Iehe a1 gferd| reee gurd U ieam
(Th1eeiE) 2007 T (FIH) T SHifae i g aifemr a1 € fo 5 < o1 af ogem 1 maa T 9 st
&I L 3% YR 3| hITGE i HRAETE ST FIATd & TR B, ST STl deh &1 Web SIeh! goanall o o H
BT ST GeFeleR o IR § ATqeh! AT STt ot SR 1 U i @Il T arel fohelt 371 shef=rlt | oft wefrg et
1w =AfE ST BT o o) H S o [oTd ATTeh! 7L =A1Me, 1 13 wiis Ygarene (fermdt) Arvent 7eg o Hehall
&R HerE § w1 & b amaeh fore i s e R

LA TS A — ST ST T A1 R A7 ST ferem 2 axer, T wufa v o =0 i T FA e
GoreH o Tore it Telre of Gehel & Fored Smueh! &g T & Yol & T 30 i W wd o fore smuent st
3T (et we) oft e weh

I 3T HIZ T T TR T, T Ik & - 001 STk ) TR 39 IR § TeATg o1 ik G, & Tehell ¢ o IR &
I AT FB FHLAT 16|




TG AT

TR T Fehelt T off e & Tohel ¥, WY 7€ F 1R oft e < € Ak B Ig ol vHeh TR H o1 A F
Terereh Fife -

o W o & o uftar o1 7 =afaa = Swret i arel gHied § e Tehdl ©
o 30 9 Hegd Ot ¥

o U O % o o7 Sie ¢ iR goeRR @ H SHeh e @ i ¥

o 9% 3HIRR FT Al W R E (e, T wge wee & faw)

o 30 a1 & o e feran Sem $iR gefeRr sifue <71 21 s

o IH IR IAH & foe st e el R T swe wa i @i v

o O TH O I W Wl AR § S 37 7 o § R o= it <Rt va =t s
o S Haadt o WeE SR e Teh Tl @ o IR H e e

o U E TR T T aduH geeRR § STtk gL E

o HE UG UH SHER T fTEent ek ¥ 9 U e F hael R Hahl




I Sqeh! TRt ¥ for fendlt = T godtorer &1 1 §, < 31ra ekl <hY s

Tt it o fere 3i fafs gerR o Seiaer & ofeful fave YR & € 21 50 weruil & sqerer 8 i, s,
fondht & Tt srehol B B TeIge, ST AT A X &I, i 31 e €

g B S T Fo e TR 3 e e 3 @ e €, g Tea @ e 3 A g i & ok 3 T
o foTe Heg 21 o Hend, 30 fore e wene o & Torw 5= o o & 311 @i X Fel &1 wresa B

I araent feorvara ¥ fo fohelt & 1ot gofaer €1 @1 €, A o | 9 fo 38 Wes 34 & e a1 o o | &, 31X
e TR TeFeRT T TG o SATIERT A KA <TG, A 56 GReent & 37q H are 78 Teensti § § foreht § werms o1 &

TR € o TIeR % T H AT T e 7 S e, W e o & wehan § o RIS SR o 21 1R i fohet hrt
T <RI WA AT T ST 9 2, A1 98 5 A 17 T <7 7 Tg hY ol JoAaeR i el § STTIhT Wad &
e T

If 319 e T X Fore A o B = o 3o Wi geferer €1 e € | S ST ¥ foh o el deh & wehdl
arfirch § arfireh oI Y, Y I A1 T o ¢ FHEN & B § SRR o R Tha € 38 5T foF amg Feiferd i R
T forelt o oft <1 e Sl T

I 5 AR Fie o 30 T HITRR FaM1 &, T il T SR T et i H SHeh! Ha Y o e feTe 30 Bl
Sfa @



TR HE A

1Y ToeeR AR THIEHS SeqaRA 1 B S THa & 0800 4 70 80 90

FeeR T TehTecTe T q Tedelie © ST Tehreis H gidfad 24
2 TS 3l B Tl I8 Wit SR S fs SR afer ot sht Hefgof
1 TR SR FeAre e 21

VR 31T Yo T eeqasd 080 8808 8141

TR S UeeX T (AEA) T fo Heen & ST sharet 98 i o e
B 9T SR T qo 9 vt €1 A o 5= i A1 S
R 31Maeh Wi et | T2l e

YU ThIees 24 w2 Ferifyrn tegamsa 0808 808 3000
24 = T aTelt TeHfIE Bk gedeEd Shieds §

FeaRE H1 e & wefd weme freh off safe

Gk

@A HE Tl & I9
herd T whRere 0300 123 2008

I T TR (AT H i THe 8 B HerH)
TS 1991 | HTH o @ B ThIETIS @I H Tt
T Tk gehrel et 3 24 €

Sord whedie ey e 0808 808 7777

3R Theeis wE! € S 31 Sl o fore = T © S fehelt
g Gaiehl, =1 URER & Tehell 3t =fem w1 2@He i g

3 ey g % 1 9 R



Ftpe 3tfa T ufeetsr MEler (Wheeie) 01324 678300

FHRE e T Ufecter TN g7 WHIES I STH HH 3 fFE] I
Trteror s © S U8 T o YT SR Suft 1 eiE = & fog
IRRESHEASIES]

ifae divTe o feuretie

™ I H 3G A1 TR A Wheete &1 B i 3R
T TR I Ao e fore e 3

YT SERFES YUUIS Th1e

www.selfdirectedsupportscotland.org.uk

g ATHTES THT Tsh T ¢ STel § 319 Wil $Har afdfas
ST ST hEA ATl oh TTC T2 STUAT HRR e 3T

Ued i @I SR A1 ST e Al o

AR H SN o Fehl T

e WhIeele (weiaa & @) v 999

R THRE H e i e i & fere kR 2
(I HHT) R 101

3mash fiehe & gferd e

¥ STTIRT Y HIER

S|

foi< ws 3eaa@T 0808 2000 247

i e T i S & S STRaT o st & F St
=R fé 1 A e o et e et 31 39 g | 300
¥ arfeeh AT 1 TR R ¥ S T AR R e

Y Haifed Fard g A T




—

A el T s (AMIS) Reqaarsa 0808 800 0024

e Bl T Thecls (AMIS) T T & St 39 qeut b
HeE helt € Foreeh T R F gefer gen € A1 gt

[SEEEREC 0808 800 9060
THENT USATEd SR ol I 3 Al www.cas.org.uk/bureaux
TN UeaTEy Wh1eTiE il TiF i ST

FeRe & =0 & I H 9 A

Tt Ve wfew 0300 500 5000

T TS Wi A i 379 UG Rl e 3k <1 W Fe
H HeR 3 & fere ey frower womme g <t 71 97 o
st & Tl 9 S i § arferen ¥ arferk o Sem

H 3I7h! H]E I ¢l T THR GRI T TE T T B



®

HAPPY TO TRANSLATE

J ) . l
Trust HANOVERSCOTLAND .B’ ELD 'gartnersmp with
P
Emore Jage Scotland

Love later life



